CORE MODULES

Order Management

Order Management allows companies to manage a large volume of Price Book

customer orders and meet varied fulfillment objectives. The Price Book is a flexible pricing and com-

application helps users manage customer order allocation and missions tool. This module integrates with

new product deployment planning throughout the supply chain. the Order Management window and other

Order Management helps you achieve optimized fulfillment, rapid ERP pricing packages. The application

order processing cycles, cost-effective sourcing of inventory to maintains its definitions in a separate

customer orders, and increased revenue with capabilities such as database from the ERP database, with

substitution, cross-selling items, and Value Added Services. derivations available through an open

e Save time processing orders with easy-to-use Windows COM interface, allowing Price Book to be a
features and “Drag and Drop” capabilities. centralized pricing solution.

 Improve customer support, order monitoring, and order * Establish price breaks based on cost or

maintenance with access to detailed order status information. quantity (e.g., spend $100 and get a
e Confirm current inventory availability and future availability. 20% discount, or buy two and get 20%
o Define primary and alternate warehouses for each customer. of- )
e Set up prices by customer, part,
e Track inventory easily. market, commodity, or groups.
¢ Reserve inventory for priority customers with future ship « Adjust prices “across the board” to
dates. eliminate redundant adjustments.

e Use custom formulas to create any

combination of prices or discounts.

e Define commissions for sales staff.




Order Management continued...

Customer Order Entry & Invoicing

Infor VISUAL Enterprise’s Customer Order Entry & Invoicing fea-
tures allow you to access complete sales order information
instantly, while providing your customer service representatives
with online support to enter and track customer orders and create
invoices.

Infor VISUAL Enterprise is fully integrated from the point of
customer quotes through customer order entry, engineering,
production, costing, shipping, and customer service. This allows
customer service representatives to take action on credit
problems, reschedule requirements, and release orders in a
timely manner to meet required shipment dates. It also provides
access to crucial data including general customer information and
credit status, order backlog, material and resource availability,
order acknowledgments, commissions, percentage of completion,
and shipping information. Comprehensive sales analysis reports
help decision-makers track everything from customers to sales

representatives.
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Generate customer orders from quotes
to automatically create order line item
details within firmed work orders.

Access online information including
customer open order balance, open
receivable amounts, last payment date,
average payment days, last order date,
and total payments.

Verify credit limits and aged receivables
when entering customer orders.

Access information about customers
including, but not limited to, customer-
specific price lists, discounts by part and
customer, and online credit checking, as
well as customer-specific part numbers,
descriptions, and drawing numbers.

Calculate sales tax by order or by indi-
vidual line item.

Specify sales commission splits with

variable percentages.

Print pre-formatted sales acknowledg-
ments, sales orders, invoices, and ship-
ping labels, as well as comprehensive
sales analysis reports by product code,
customer, or sales representative.

Create multiple delivery schedules and
shipping addresses, allowing quick and
easy entry of Blanket Orders for
customers.

Fully support RMA (Return Material
Authorization) information for

customer orders.



